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Objective

o This session will explain how quality is determined for asthma
management within the U.S. health care system and how
the asthma educator can impact quality measures.

Y

Whye

o Section 1311(c)(3) of the Affordable Care Act directed the
U.S. Department of Health & Human Services (HHS) to
develop a system that rates Quality Health Plans (QHPs)
based on relative quality and price. It also requires i
Marketplaces to display QHP quality ratings on B
Marketplace websites to assist in consumer selection of
QHPs.

http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/
QualitylnitiativesGenlnfo/Health-Insurance-Marketplace-Quality-Initiatives.html
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Is your place of work accredited?

o Yes
o No
ol don't know...now do | find out

(]
O FAMILY MEDICAL ~ DENTAL HOMELESS HEALTH PROVIDERS v AFFORDABLE CARE - ABOUT US ~ Q
s HealthCare

Affordable Quality Healthcare for Every Person

Family Health Care (FHC) is a family-oriented primary care clinic that provides a wide-variety of medical services for My EzChart and Bill Pay
patients in the Fargo-Moorhead area. We are conveniently located in downtown Fargo, with easy access and located near .
public transportation. Access your account & pay bills
Our providers offer high quality, affordable health services in a compassionate and personal setting. We do not refuse care
for any patient, regardless of the ability to pay. Whether you have health insurance or not, we will help you get the care you EzChart is an online health tool to connect you to
need and deserve. Our Access Plan is a sliding fee scale which allows you to pay for services based on your income and your healthcare team anytime and anywhere.
family size.
FHC's Extensive Patient-Centered Services Include: LOGIN TO EZCHA
G Al

* Medical services * Behavioral Health e Physical Therapy

* Dental services * Homeless health services * Vision Services

* Pharmacy * Nutrition * X-ray and Lab services

We believe in providing the best access to care when you need it. Please call our office to speak with someone on your

healthcare team to ask questions, schedule appointments, and get medical information.
RECOGNIZED PRACTICE

Family HealthCare is a FTCA deemed facility
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Essentia Insitute of Rural Health »
enter for Research & Education
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- For Medical Professior
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Essenia Heath >> Cantact Us / Abost U 5> Jo Commission
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Joint Commission

N ‘Contact Us  About Us
publc through and related

performance improvement in healthcare organizations. ContactUs >

h “isan
Medical Records Release »
quality.
R indicates that
willngness to Overview >

Our History >
Essenta Health Medical Equipment and Supplies.

Essentia Health St Joseph's-Baxter Clinic
Essentia Health St Joseph's-Brainerd Clinic
Essentia Health St Joseph's-Crossiake Clinic
Essenia Health St Joseph's-Pequot Lakes Clinic
Essentia Health St Joseph's-Pierz Clinic B of Directors |
Essentia Health St Josephs-Pillager Clinic

Essenta Health St Joseph's-Pine River Clinic

Essentia Health St Mary's-Superior Ciinic gl Report >
Essentia Health-Ashiand Clinic

Essentia Health-Northem Pines Clinic G

Essentia Health-Babbitt Clinic

Mission, Vision & Values »

Leadership >

Essentia Health Foundation

Essentia Health-Duluth (Miller Dwan Building) Joint Commission >
Essentia Health-Duluth Ciinic 1st Street Building
Essentia Health-Duluth Clinic 2nd Street Building
Essentia Health-Duluth Clinic 3rd Street Building
Essenta Health-Ely Clinic

Essentia Health-Fargo

Essenta Health-Hackensack Clinic

Essenta Health-Hayward Clinic

Essentia Health-Hermantown Clinic

Essentia Health-Hibbing Clinic o
Essentia Health-Lakeside Clinic

Medicare Shared Savings
ram >
Contributions >

Newsroom >

Who are you accredited by?

o NCQA
o The Joint Commission
o Other

QEATH PLg,

NCQA

ACCREDITATION

CCREpITEY
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NCQA

o National Committee for Quality Assurance

QEALTH Py,

@CQA

ACCREDITATION
ICCREDITEY

http://www.ncqa.org/

NCQA

o Healthcare Effectiveness Data and Information Sets (HEDIS)
o Use of Appropriate Medications for People with Asthma
o Medication Management for People with Asthma
o Asthma Medication Ratio

http://www.ncqa.org/
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]
NCQA

o Use of Appropriate Medications for People with Asthma
o The percentage of adults and children 5-64 years of age during the
measurement year who were identified as having persistent asthma and
were appropriately prescribed medication during the measurement year.

3 Will be retired in 2014

NYE

8 8 8 8 8 3 8 38

| http://www.ncqga.org/ReportCards/HealthPlans/
StateofHealthCareQuality/2014TableofContents/Asthma.aspx

NCQA

o Asthma Medication Management for People with Asthma

o The percentage of adults and children 5-64 years of age during the
measurement year who were identified as having persistent asthma and
were dispensed appropriate asthma controller medications that they
remained on for at least 50 and 75 percent of their freatment period.

g

NYE

> | Expansion age range 5-85 year in 2016

8 8 8 8 &8 3 8 38

| http://www.ncqa.org/ReportCards/HealthPlans/
StateofHealthCareQuality/2014TableofContents/Asthma.aspx
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NCQA

o Asthma Medication Ratio
o Over 1 year period M

Units (number) of controller medication dispensed

Units (number) of ALL Medication dispensed

NCQA

2012 -2014
Measure Commercial Medicaid |
50% 67.3% 52.5%
75% 43.9% 30.1%
Med. Ratio 77.8% 61.4%

www.ncqu.org/HEDISQqualityMeasurment.aspx
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NCQA

o Accreditation
o Accountable Care Organization

o Recognition Program
o Patient Centered Medical Home

RECOGNIZED PRACTICE

The Joint Commission

http://www .joinfcommission.org/



8/2/15

The Joint Commission

o Inpatient Hospital Quality Measure:

o Measure Set: Children’s Asthma Care (CAC-3)

o Performance Measure Name: Home Management Plan of Care o
(HMPC) Document Given to Patient/Caregiver

o Description: An assessment that there is documentation in the
medical record that a Home Management Plan of Care (HMPC)
document was given to the pediatric asthma patient/caregiver.

https://manual.jointfcommission.org/releases/archive/TJC2010B/MIFO073.html

The Joint Commission

o Inpatient Hospital Quality Measure:

o Improvement Noted As: Increase in the rate

i o Numerator Statement: Pediatric asthma inpatients with documentation
that they or their caregivers were given a written Home Management !
Plan of Care (HMPC) document that addresses all of the following:
o Arrangements for follow-up care
o Environmental contfrol and control of other triggers
o Method and timing of rescue actions
o Use of controllers
o Use of relievers

https://manual.jointfcommission.org/releases/archive/TJC2010B/MIFO073.html
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3 Other Things That Can Make Asttvma Worse
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The Joint Commission

o Disease-Specific Care Certification: Asthma

o Primary Care Medical Home

10
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) Home Newsroom Pediatric Home Senvice's Asthma Program Eams Fifth Consecutive Joint Commission Certificate of Distinction

NEWSROOM Pediatric Home Service’s

e ar Asthma Program Earns

PULSENENSLETTER Fifth Consecutive Joint

PRODUCT ALERTS Commission Certificate of
Distinction

| f|¥]in|p]&]=]
August 6, 2011

St. Paul, Minn. - Pediatric Home Service (PHS) has again earned the Joint
Commission’s Certificate of Distinction in Disease-Specific Care for its
Pediatric Asthma Program.

Joint Commission surveyors evaluated PHS'’s Pediatric Asthma Program to
assess its compltance with national standards and performance
‘measurement expectations for the management of chronic care illnesses.
Standards compliance evaluation includes program and performance
management, safe patient care, clinical information management,

supporting patient self management and delivering clinical care.

Reimbursement and Incentive Payments

o Centers for Medicare and Medicaid Services (CMS)

o Private Insurance

11
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Questions
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